TITLE 9 HUMAN RIGHTS
CHAPTER 4 PERSONS WITH DISABILITIES
PART 21 GUARDIANSHIP SERVICES

9.4.21.1 ISSUING AGENCY: New Mexico Developmental Disabilities [Planning] Council Office of
Guardianship ((NMBBPE] NMDDC office of guardianship).
[9.4.21.1 NMAC — Rp, 9.4.21.1 NMAC, XX/XX/XXXX]

9.4.21.2 SCOPE: These rules apply to all New Mexico residents and other New Mexico [state] agencies
requesting guardianship services from the [NMBBRE] NMDDC office of guardianship and other private businesses
that contract directly with the [NMBBPE] NMDDC office of guardianship to provide guardianship services.
[9.421.2 NMAC — Rp, 9.4.21.2 NMAC, XX/XX/XXXX]

9.4.21.3 STATUTORY AUTHORITY: Section 28-16B-1 through 28-16B-6 NMSA 1978 permits the
[NMBDBRCE] NMDDC office of guardianship to promulgate rules in accordance with the State Rules Act to carry out
the provisions of the Office of Guardianship Act.

[9.4.21.3 NMAC — Rp, 9.4.21.3 NMAC, XX/XX/XXXX]

9.4.21.4 DURATION: Permanent.
[9.4.21.4 NMAC - Rp, 9.4.21.4 NMAC, XX/XX/XXXX]

9.4.21.5 EFFECTIVE DATE: April 14, 2006, unless a later date is cited at the end of a section.
[9.4.21.5 NMAC - Rp, 9.4.21.5 NMAC, XX/XX/XXXX]

9.4.21.6 OBJECTIVE: The ob_]ectlve of [%h+s—1=ule] these mles isto estabhsh standards for the prov1s10n of
guardlanshlp and legal services [ : acitated-ady : 3

—when

maker—a%ﬂ-ab}%] and [teﬁeﬂﬁe%eeﬁtfaets—th&t—pmﬁd%g&afdiaﬁsmpﬁemees] the momtorlng of service prov1ders
[9.4.21.6 NMAC — Rp, 9.4.21.6 NMAC, XX/XX/XXXX]

9.4.21.7 DEFINITIONS: Unless defined below, terms used in 9.4.21 NMAC correspond to those defined
in Section 45-5-101 (2009) NMSA 1978, Section 45-1-201 NMSA 1978, or in Section 43-1-15 NMSA 1978. The
followmg words and terms, when used in this part, shall have the following meanings [anless-the-context-elearly
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A. “Complaint” means an individual’s report about the actions of a NMDDC office of guardianship
service provider that allegedly harm the protected person, that do not support a person-centered approach, or that

violate any contractual requirements, statutes, rules, regulations, or standards for guardianships.

B. “Comprehensive service review” means annual monitoring activities to ensure a professional
guardian complies with service agreements, and statutory and regulatory duties.
C. “Corrective action plan” means a detailed plan of action that a professional guardian must

complete to resolve noncompliance issues with minimum legal or contractual requirements, or standards of practice
for guardianship services.

D. “Professional guardian” means an individual or entity that serves as a guardian for more than
two individuals who are not related to the guardian by marriage, adoption, or third degree of blood or affinity.

E. “Protected person” means a person eighteen years of age or older for whom a guardian or
conservator has been appointed or other protective order has been made.

F. “Service provider” means an entity or individual under a service agreement with the NMDDC
office of guardianship to provide guardianship or legal services.
[9.4.21.7 NMAC - Rp, 9.4.21.7 NMAC, XX/XX/XXXX]

9.4.21.8 ELIGIBILITY:

A. Any person seeking guardianship and legal services from the NMDDC office of guardianship for
an alleged incapacitated person must submit an application, including any required supporting documentation. The

application must meet the following requirements to qualify for services:
(1) The alleged incapacitated person must be 18 years old and physically present in New

Mexico;

(2) For a guardianship where the proposed guardian is a professional guardian, the alleged
incapacitated person must be income eligible and not exceed two-hundred percent of the federally-established
poverty level as the United States department of health and human services poverty guidelines define that term;

3) For a guardianship where the proposed guardian is not a professional guardian, both the
alleged incapacitated person’s and the proposed guardian’s household income must not exceed two-hundred percent
of the federally-established poverty level as the United States department of health and human services poverty
guidelines define that term;
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4) For a guardianship where the proposed guardian is not a professional guardian, the

applicant must provide a copy of both the alleged incapacitated person’s and each household member’s most recent
federal income tax return, or proof of all income; and
(5) For a guardianship where the proposed guardian is a professional guardian, the applicant

must provide proof of income of the alleged incapacitated person.

B. The NMDDC office of guardianship may make exceptions to eligibility requirements at the
discretion of the director.

C. Prior to providing services, the NMDDC office of guardianship will perform a legal sufficiency
evaluation, pursuant to Chapter 45 of the Uniform Probate Code NMSA 1978.
[9.4.21.8 NMAC - Rp, 9.4.21.8 NMAC, XX/XX/XXXX]

9.4.21.9 PRIORITIZATION OF [SERVICE] SERVICES:

a —and-satety-and-sta v 3 O |
A. In general, the NMDDC office of guardianship provides services based on the date the office of
guardianship receives a completed application packet, which means all required documentation in addition to the

application forms.

B. When service requests exceed capacity, funding, or resources, the NMDDC office of guardianship
will prioritize applications that meet the following criteria:
1) Agency referrals: Applications received from federal or state agencies, including the

New Mexico children, youth & families department, New Mexico aging and long-term services department, and
New Mexico department of health;

2) Veterans: Applications received on behalf of alleged incapacitated persons who served
in the armed forces;
) Class action members: Applications received on behalf of alleged incapacitated persons

or protected persons who are members of a class action lawsuit in which the state has reached a settlement
agreement to provide services to the class members;

(4) Other priority considerations: The NMDDC office of guardianship may prioritize
applications to meet public health demands or other unforeseen circumstances; and
(5) Emergency applications: Regardless of capacity, funding, or resources, the NMDDC

office of guardianship will immediately provide services when an applicant submits an affidavit for emergency

prioritization and the office of guardianship determines that the application likely meets the requirements for
temporary guardianship, pursuant to Section 45-5-310 NMSA 1978.
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[9.4.21.9 NMAC — Rp, 9.4.21.9 NMAC, XX/XX/XXXX]

1.10 DESIGNATION OF SERVICE AREA: [Services-are-to-beprovided-throughout-the state-of

a4

9.4.2

in-thestate-of NewMexieo:] The NMDC office of guarianship provides services thoughout New Mexico within
the jurisdiction of New Mexico courts.
[9.4.21.10 NMAC — Rp, 9.4.21.10 NMAC, XX/XX/XXXX]

9.4.21.11

[9.4.21.11 NMAC — Repealed, XX/XX/XXXX]

9.4.21.12

ethies.] [RESERVED]
[9.4.21.12 NMAC — Repealed, XX/XX/XXXX]

9.4.21.13

suardianship-] [RESERVED]
[9.4.21.13 NMAC — Repealed, XX/XX/XXXX]

9.4.21.14 COMPLAINTS AGAINST A [CONTRACTED]| SERVICE PROVIDER WITH THE
[NMBDBPE] NMDDC OFFICE OF GUARDIANSHIP:
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A. Right to file a complaint: A protected person or any interested party may file a complaint against

a service provider with the NMDDC office of guardianship at any time.
B. Filing a complaint:
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1) If the complaint is against a professional guardian, the complainant must attempt to

resolve the issue through the professional guardian’s internal complaint procedures before submitting a complaint
with the NMDDC office of guardianship.

(a) The professional guardian must notify the NMDDC office of guardianship
within three days of receiving the complaint.
(b) The professional guardian must complete their internal complaint process and

notify the NMDDC office of guardianship of the outcome within 30 days of receiving the complaint.

(c) Exceptions to Paragraph (1) of Subsection B 0f 9.4.21.14 NMAC shall be made
when the NMDDC office of guardianship determines that delaying their investigation of the complaint could cause
harm to the protected person.

(2) The complainant must complete the NMDDC office of guardianship’s complaint form.

3) The NMDDC office of guardianship shall make reasonable accommodations for the
complainant when filing their complaint, including assisting the complainant with completing the form.

4) The NMDDC office of guardianship shall acknowledge receipt of the complaint in

writing, notify all parties involved, including the complainant, the protected person, and the service provider, and
initiate an investigation pursuant to the Office of Guardianship Act, Section 28-16B-6 NMSA 1978.
C. Investigating a Complaint: The NMDDC office of guardianship shall:
1) Fairly, impartially, and objectively investigate complaints in accordance with its policies

and procedures;
(2) Based on information gathered during the investigation, determine whether the service

provider failed to comply with:

(a) The statutes, rules, or regulations pertaining to adult guardianships;

(b) The contractual requirements outlined in the service agreement between the
service provider and the NMDDC office of guardianship; or
(c) National guardianship association standards.
3) Notify the complainant, the protected person, and the service provider in writing of the
NMDDC office of guardianship’s decision.

D. Declining to Investigate: The NMDDC office of guardianship will notify the complainant in
writing if it declines to investigate the complaint and may refer their complaint to other agencies for investigation or

prosecution.
[[9.4.21.14 NMAC — Rp, 9.4.21.14 NMAC, XX/XX/XXXX]

NMSA-2003 28-16B-6E)] [RESERVED]
[[9.4.21.15 NMAC — Repealed, XX/XX/XXXX]

9.4
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[RESERVED]
[9.4.21.16 NMAC — Repealed, XX/XX/XXXX]

9.4.21.17 [REQUESTS FORIINEFORMATION:

[9.4.21.18 NMAC - N, 04/30/2007; A, 9/15/2011]

9.4.21.18 [COMPREHENSIVEEVAEUATIONS:

9.4.21 NMAC 7



[9.4.21.18 NMAC — Repealed, XX/XX/XXXX]

9.4.21.19 COMPREHENSIVE SERVICE REVIEWS:
A. The NMDDC office of guardianship shall designate an attorney licensed in New Mexico and a
certified professional guardian to conduct annual comprehensive service reviews.
B. Comprehensive service reviews will include:
1) Interviews with service provider staff and contractors;
2) Interviews with protected persons and, if necessary, third parties;
3) Reviews of the service provider’s policies and procedures;
4 Reviews of individual case files of protected persons; and
(5) Reviews of other documentation related to the service provider’s provision of services.
C. The designated attorney and certified professional guardian shall provide a written report to the
NMDDC office of guardianship.
D. The NMDDC office of guardianship shall notify the service provider in writing of the results of

the comprehensive service review.
[9.4.21.19 NMAC — N, XX/XX/XXXX]

9.4.21.20 CORRECTIVE ACTION PLANS: The NMDDC office of guardianship may require a service
provider to develop, implement, and complete a written corrective action plan when it determines that the service
provider failed to provide services in accordance with the service agreement or within the scope of the order granted

by the court.
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A. The service provider shall obtain the NMDDC office of guardianship’s approval of a corrective

action plan that:

1) Identifies the deficiencies;
(2) Establishes steps to resolve the deficiencies;
3) Identifies the documentation the service provider must submit to confirm the deficiencies
are resolved;
4) Establishes a deadline by which the corrective action plan must be completed; and
(5) Includes any other requirements identified by the NMDDC office of guardianship.
B. The NMDDC office of guardianship shall monitor the service provider’s progress until the
corrective action plan is complete.
C. When the NMDDC office of guardianship determines that the service provider has completed the

corrective action plan, it shall notify the service provider in writing.

[9.4.21.20 NMAC — N, XX/XX/XXXX]

HISTORY OF 9.4.21 NMAC:
9.4.21 NMAC — Guardianship Services, filed 4/14/2006, was repealed and replaced by 9.4.21 NMAC —
Guardianship Services, effective XX/XX/XXXX.
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